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o Rota Disconnection Code

In exceptional circumstances, there

could be a severe shortage of electricity
production in the UK and distribution
areas may be required to disconnect
electricity to customers for a set duration,
on a rota basis. For this reason, electricity
users in the UK are grouped into blocks
and each is given a code known as the
Rota Disconnection Code.

e Finance Reference

Your Finance Reference is for payment
purposes. Quote this number when
making payments or speaking to our
Finance teams.

e Account Number

Each of the sites in your group has a
unique reference code, this is called the
Account Number.

O Invoice Period Start/End

The Invoice Period Start and End dates show
the month that you are being billed for.

e Site Address

This is where the electricity supply is
being used.

e Amount Due

This is the amount you are due to pay for
this invoice period.

e Payment Type

This section gives details on how you
should pay your bill and when.

© MpPAN

The Meter Administration Number
(MPAN) shown on your bill is a unique
identification number relating to the meter
at your site. When we ask for or refer to
the MPAN we’re usually referring to the
core MPAN which is the 13 digits on the
bottom line.

Q All Units

This shows the volume of electricity (kWh)
you’ve been charged for and the rate (p/
kWh) we’ve used to calculate the cost of
the electricity on this invoice.

(D Standing Charge

The Standing Charge is a fixed charge
for costs associated with providing your
electricity supply. This is calculated by
multiplying the bill period (days) by the
fixed price (p/Day).

m Levy Charges

Your Levy Charges may include a Climate
Change Levy (CCL) charge or Levy
Exempt Backed (LEB) charge. CCL is a tax
paid by non-domestic customers at a rate
set by the Government. This is calculated
by multiplying your usage (kWh) by the
levy rate (p/kWh). The LEB charge will
appear on your invoice instead of CCL

if you’ve chosen our LEB product. This
charge covers the cost of matching your
electricity volumes with renewable energy
purchases.

@ VAT Charges

VAT is added to your invoice at the
appropriate government rate.

® Meter ID

Each meter at your site has a unique ID
number. This is printed on the front of the
meter.

D start/End Read

These are the meter readings used to
calculate your bill. The letter 'R’ or’S’

at the end of the digits means that the
meter read is actual (Supplied via the Data
Collector or a smart meter). The letter ’E’
means that the meter read is estimated
and based on previous readings. The letter
’C’ means we've used a reading that you
have given us.




